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PHOTO: A CEN Correspondent collecting feedback from refugees at the Transit Center in Malakal County.| © CEN

The Internews humanitarian information service involves a continual process of listening and two-
way communication with the community and humanitarian responders.

Community Correspondents collect feedback, questions, and concerns from community members
each day through one- to-one and group discussions. We ensure a diverse range of voices is heard
and provide an alternative for community members who may not feel comfortable, or may not know
how, to approach humanitarian actors with their feedback directly.
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BIOMETRIC REGISTRATION

“Last month we received our food rations, however, this month our names are surprisingly
missing in the system.”

- 42-year-old Female in Malakal PoC, Sector 4 C.

“We are nine family members who came from Sudan. We have been getting support from
our relatives because we have not been registered. We request the concerned agencies
register us so we can get humanitarian assistance rather than relying on our relatives.”

- 471-year-old female in Sector 4, Block C.

Biometric registration challenges affect families relying on aid, creating disparities and delays.
First, community members said that delays and inconsistencies in the registration of some family
members mean some don't get the aid they need. Delays in giving out food worsen the situation.
Some people shared that their names disappeared from the aid list without explanation, making
it hard for them to trust the system. Ensuring attention to detail is crucial to rectifying errors and
ensuring accurate representation.

unavoidable. Those whose names "disappeared” were found to be registered as
beneficiaries in other places. There is an ongoing process to move their registration to one
place. WFP requests patience from the affected beneficiaries and confirms that no one will
miss their rightful entitlement
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NUTRITION ASSISTANCE

“We thank the nutrition team for the assessment and screening of children affected by
malnutrition. We hope the exercise will, in the end, support children with nutritious food
and improve their health status.”

- 35-year-old female in Malakal PoC, Sector 1, Block B.

“Our children did not receive nutritious food last month and no reason was given. We
request WFP to share the information with the community well in advance to reduce
complaints from families with targeted children.”

- 30-year-old female in Malakal PoC, Sector 1, Block E.

The state of nutrition assistance in Malakal reflects a mix of gratitude for ongoing efforts and
concerns regarding recent lapses. The beneficiaries express appreciation for the nutrition
team's assessment and screening of malnourished children, hopeful that the exercise will
ultimately enhance the health of affected children through the provision of nutritious food.
Acknowledgment is extended to WFP and its partners for the school feeding program
benefiting Primary Eight (8) Certificate candidates, seen as a source of motivation for academic
accomplishment. However, a recurring issue emerges as people report a lack of nutritious food
for their children, with specific examples given of missed distributions, as well as a lack of
communication about the challenges causing distress. Requests are made for more
transparent communication, asking WFP to inform the community in advance about
distribution schedules and potential disruptions, which people believe will minimize complaints
and conflicts at distribution sites. Concerns are heightened by rumors of a two-month
suspension of Plumpy'nut for children, highlighting the importance of community leaders and
community members being informed early enough to prevent misunderstandings.
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Lack of communication and feedback about the meetings between WFP staff with
community leaders adds to the challenge, prompting a plea for transparent and
timely dissemination of information through channels like Nile FM. A call is also
made for a comprehensive review of families excluded from the distribution system
to rectify oversights and ensure equitable access. Others said that establishing a
well-coordinated food distribution committee would mitigate future disruptions and
enhance the efficiency of the distribution process. In light of the camp's historical
food scarcity, the community implores WFP to provide sustained support, mirroring
the rumored regular assistance received by families in Malakal town.

regarding food distribution. We have taken note of the fact that the
outcome of such meetings are not being passed on to the community by
the leaders. WFP will work with all stakeholders and the leaders to ensure
that communication is improved.
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PROTECTION

“Our children do not have child-friendly space centers in the PoC as it was
before. We request the Child Protection Cluster help to construct these
centers to support children’s activities.”

- 31-year-old female living in Malakal Town, New Area Camp.

“We appreciate the role of International Medical Crops in raising GBV
awareness issues. The awareness will help reduce Gender Based Violence in
the community.”

- 48-year-old in Malakal PoC, Sector 1, Block C.

The community faces a range of protection challenges: rising criminal activities and
youth violence, insufficient lighting, and neglect of vulnerable groups like the
elderly and persons with disabilities. They urgently seek enhanced security
measures, including United Nations Police deployment and alcohol deterrence or
control mechanisms. Safety concerns for children, road safety awareness, and
infrastructure issues like missing lights, and broken fences also prevail, while
forest-related risks like being robbed while fetching firewood and cultural worries,
such as early pregnancies and cultural conflicts, persist. Despite these challenges,
the community appreciates the humanitarian aid efforts, emphasizing the need for
collaborative action between locals, leaders, and humanitarian agencies to ensure
a safer living environment.
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CAMP MANAGEMENT

“There are many problems in the PoC because the leaders are not in touch
with humanitarian agencies to solve emerging problems. We request that
Camp Management arrange a community leaders’ election because the
current leader’s term of leadership has expired.”

- 57-year-old male in Malakal PoC, Sector 1, Block G.

“We are living in a crowded camp area with many people. We request DRC
camp management relocate us to a place with a larger space so that
families can live comfortably and have access to humanitarian facilities
such as health centers, schools, and child-friendly space centers for young
children.”

- 48-year-old male in Malakal Town, Fire Brigade Camp.

Camp Management in Malakal faces several key challenges that impact the well-
being and safety of the community. There is concern about the unauthorized
digging around the football playground, posing a risk of water stagnation during
the rainy season. Additionally, the crowded living conditions in the camp prompt
a plea for relocation to a larger space, ensuring families can live comfortably and
access essential facilities like health centers, schools, and child-friendly spaces.
The safety of the football playground is compromised, leading to a request for
assistance in leveling another ground for recreational activities. While the Danish
Refugee Council is appreciated for footbridges in Assosa, issues arise, such as
families extending tents near drainage, potentially causing blockages. The lack of
communication between camp leaders and humanitarian agencies due to the
leadership vacuum prompts a call for DRC to arrange new community leader
elections. Concerns also arise about soil digging, impacting the camp during
the rainy season, and the need for a new venue for communal gatherings and
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PHOTO: WFP staff distributing High Energy Biscuits at the Malakal Transit Center. | © WFP




Humanitarian Information Needs p W';'Z\'
Community Voices Bulletin ¢ Wl Y World Food Internews
\\l\\gm ‘y Programme Local voices. Global change.

November 16th -30th 2023/ Issue #3 A

Gender
Total ® O Type Of Feedback Feedback By Topic
Feedback
Collected Food ASSIStanCe.......ccccccvveeeiian) 14
Biometric Registration................. 05
Cash ASSIStanCe......covvveveeenn) 03
NUEFTION. oo, 08
Feedback By Location 28 66 Onward Transport Assistance...02
Health....coooooiiiiiiicie . 07
Protection......cccccvevvciiiiicen, 27
WASH. ..o 24
, Camp Management.......cccccoeveeee. 13
Protection Of & 2
Civilian Site
Age Groups

18-25 Years......... 03

26-35 Years......... 34

36-45 Years......... 51

HElRIEl Teutt 46-60 Years........ 14

60+ Years............. 01

The Community Engagement Network (CEN) has Community Correspondents in Malakal who You can share information with us and respond to community complaints,
constantly engage the refugees and returnees to get feedback about their concerns. questions and concerns through the Community Voice program.
They collaborate and coordinate with humanitarian agencies on relief aid to the affected populations. Contact Philip Lukudu on Philip.James@cen-ss.org, or

The content is produced into broadcast Nile FM. our Community Correspondents in Malakal.



