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ACCESS AND TRUST IN A MULTI-LAYERED INFODEMIC FOR SYRIAN
REFUGEES AND VULNERABLE LEBANESE IN LEBANON

KNOW WHICH WAY
THE WIND IS BLOWING

AN INFORMATION ECOSYSTEM ASSESSMENT:
 DEMAND-SIDE ANALYSIS  

Percentage of respondents from the Syrian refugee and
vulnerable Lebanese 
communities who use different sources of information for
COVID-19 information 

92%
87%

 SOURCES OF INFORMATION

Percentage of respondents from the Syrian refugee and
vulnerable Lebanese communities who trust different
sources for information on COVID-19 

 TRUST IN INFORMATION SOURCES

95%
88%

Percentage of respondents from the Syrian refugee and vulnerable Lebanese communities preferred
methods of receiving information  

 PREFERRED METHODS OF RECEIVING INFORMATION 

66%

Percentage of respondents from the vulnerable Lebanese community categorizing statements
as true or rumour 

 AWARENESS AND
SUSCEPTIBILITY TO
MISINFORMATION 

Percentage of respondents from the Syrian refugee community categorizing statements as true or rumor 

Percentage of respondents from
the Syrian refugee community
that feel confident in
differentiating between accurate
versus false information 

Percentage of respondents from
the Lebanese community that feel
confident in differentiating
between accurate versus false
information 

91%

True Rumor

True Rumor

Syrian Refugee Community Vulnerable Lebanese Community

62%

94%


