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Tools for news reporting

during social distancing

With many workplaces in semi or total lockdown in response to COVID-19,
many journalists are adjusting to the new reality of working from home. This
affects the way we report on our communities, the type of observations we
can include in our stories and shifts our focus online.

But how do we ensure that our community voices are still at the center of our
reporting? And as we hunker down in front of our laptops in our makeshift
home offices, what tools are available to stay connected with our newsrooms,
sources and our communities?

Mobile Journalists (MOJOs) and freelancers have the upper hand in this
context. Theyre used to working from home, cafe’s or wherever they can find a
powerpoint. We've tapped their experience to bring together this guide
designed to make remote work newbies look like #WFH veterans. And, because
we know not everyone has reliable access to the internet, we have included
high and low tech alternatives. It may surprise you to hear that there were
journalists before the internet

Need to record video footage?

High-tech: Journalists love Skype for many reasons; They can save budget when
interviewing people on the other side of the world, the video function lets them
see their sources, and all Skype-to-Skype voice, video, file transfers, and instant
messages are encrypted (however there have been some questions in the past
about the safety of TOM-Skype, the Chinese version of the tool).

Skype also allows calls to be recorded making it a useful tool for TV journalists
and Vls.
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For more information, contact: covid-19@internews.org


https://www.washingtonian.com/2020/03/23/a-podcast-studio-in-a-closet-a-talk-show-in-a-sunroom-how-dcs-audio-journalists-are-working-from-home/
https://www.facebook.com/mojofestintl/
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Need to record video footage? (continued)

High-tech: Another benefit of this platform is that it’s familiar, so you won't
have to waste valuable time getting your guest up to speed on how to use
the tech. On Macs, Audio Hijack is another option, on the Windows side, Total
Recorder does the same thing.

The International Journalists network also has this guide to getting COVID-19
footage from the comfort of your home.

Low-tech: Recording video interviews with sources when you have little
or no internet connection can be challenging, but it’s not impossible!
Consider calling your source on a normal phone line, while they record
with their phone or the webcam in their personal computer. The video
file can then be transferred to a flash drive for pickup (where safe, and
allowed).

Need to record audio interviews?

High tech: TapeACall is just one of the many apps available that allow you to
record phone interviews from your smartphone. The app currently supports
more than 20 languages and allows you to easily download the audio file
once the call has ended.

You can also consider GoogleVoice or Yallo or Ringr, which establishes an
internet-based call between you and your interviewee, records both ends of
the conversation on each computer or phone, and then sends you the audio
that was recorded on your interviewee’s device. You can also consider calling
your source on skype, while they record their voice using the voice memo
function within their phone.

For more information, contact: covid-19@internews.org


https://www.tapeacall.com/
https://support.google.com/voice/answer/115061%3Fhl=en
https://www.google.com/url%3Fq=https%253A%252F%252Fyallo.com%252F&sa=D&sntz=1&usg=AFQjCNGfxDUl-nSXK3A6MgiuNspnAoBP4Q
https://www.ringr.com/
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Need to record audio interviews? (continued)

Low-tech: In many contexts it is illegal to record a phone call without
the other person’s knowledge, always remember to let the person know
when you plan to start recording so they are able to give full consent.

More on how to record phone calls in this handy guide from Transom
and here tutorials you can send to your guests to guide them in
recording from their homes.

Need to record a voiceover?

Working from home brings another challenge: how to record clean and crisp
voiceovers (that don’t have a dog barking or your neighbors in the background!).
Of course, background noise can be an asset at times if you write it into your
script, for example ‘you can hear the neighbourhood coming to life’

High tech: You can spend thousands of dollars setting up a home studio that
would rival the recording booth at your workplace. See here some ideas for your
home podcast setups.

Low tech: This is one area where a low tech approach may have an
advantage over our tech-savvy options. There are so many ways to use
your personal voice recorder, or mobile phone to record a (relatively) clean
voiceover from the comfort of your home. You can try standing in a
closet filled with clothes, recording under a blanket or using a cardboard
box to build a portable booth. If that fails, most audio editing software
has a feature to remove background noise from your recording. Some are
more effective than others, but they’re a handy tool to keep up your
sleeve. Here’s a brief tutorial showing how to do this using the free audio
editing platform Audacity or this tutorial helps to remove background
noise in video files.
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https://transom.org/2009/tools-recording-phone-calls/
https://www.youtube.com/watch%3Fv=mlWHI1hjfB4
https://www.thepodcasthost.com/recording-skills/how-to-create-silent-home-studio/
https://transom.org/2020/gathering-scene-tape-while-reporting-from-a-closet/
https://www.youtube.com/watch%3Fv=3VRlubjTUBo
https://rachelcorbett.com.au/diy-voice-over-booth/
https://theaudacitytopodcast.com/tap012-how-to-remove-noise-with-audacity/
https://filmora.wondershare.com/video-editing-tips/remove-background-noise-from-video.html
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Need to edit some audio?

If your Pro Tools or REAPER license is stranded on a studio computer you don’t have
access to, you can now find temporary licenses

for Avid/ProTools and Reaper. Audacity is another free and open-source editing
platform that can be used offline on Mac or PC.

Need to write a transcript?

Writing a transcript of an interview can be a time-consuming process, try these
handy tools to cut down transcription time and leave more for connecting with your
audience. VoiceRecordPro, for example, allows you to record an interview and
generate a transcript directly on your smartphone.

High-tech: there are a number of apps that will transcribe audio and video
interviews for you. Trint, for example, currently supports 30 languages. Alternatively,
GoogleDocs has a voice to text feature that allows you to speak, or play your
recorded interview and Google will do the typing for you. You will need to use voice
commands to add punctuation (i.e. say ‘period’ for a full stop). The platform
supports more than 100 languages and dialects.

Low-tech: Google has released a new voice recorder app that will

produce a transcription while the recording is in process that works even
without an internet connection.

Missing the support of other journalists?

Many journalists will be missing the social element of their reporting. Groups of
journalists gathering for press conferences, sharing story ideas, tips, and contacts.
During these times of physical distancing, it’s important to find ways to remain
connected.

For more information, contact: covid-19@internews.org


https://techcrunch.com/2019/10/15/googles-new-voice-recorder-app-transcribes-in-real-time-even-when-offline/
https://www.avid.com/pro-tools
https://www.reaper.fm/
https://www.avid.com/covid-19
http://cockos.com/reaper/reaper_2020_temporary_license.txt%3Ffbclid=IwAR0Qlw1nyIZjr5CQwpN6ARjN8PrMiw113jqn-lcNq1TljDBK2JA0Ls_WviI
https://www.audacityteam.org/
http://trint.com/
https://chrome.google.com/webstore/detail/voice-to-text/jdcdafhjjjfnkoeilnjmnadadaoehgdc

COVID-19

Guidance, resources and content to support journalists
responding to rumours and misinfomation abouts COVID-19

a project of Internews

Missing the support of other journalists?
(continued)

If your Pro Tools or REAPER license is stranded on a studio computer you don’t have
access to, you can now find temporary license for Avid/ProTools and Reaper.
Audacity is another free and open-source editing platform that can be used offline
on Mac or PC.

High-tech: WhatsApp is emerging as a helpful tool to keep journalists connected in
this crisis. Consider forming a group of likeminded journalists to support each other,
verify insources and share information.

Slack can be a valuable tool for collaboration and works tocan replace email, text
messaging, and instant messaging for a work team or a group of journalists who
want to share ideas. With both desktop and mobile versions, it can help your
editorial team collaborate and coordinate their works to meet deadlines no matter
where they are. This Slack Group, for example, has been formed to support
freelancers in the COVID-19 crisis.

Microsoft Teams has become the fastest growing app in Microsoft history. Media
outlets can use the chat window in Teams to have quick conversations with their
journalists on the move. Journalists can get feedback on their draft stories and even
collaborate with their colleagues through the chat window.

Journalism.co.uk has also compiled a great list of online forums for journalists.

Low-tech: If bandwidth is an issue, consider scheduling a weekly meeting
with trusted peers to share ideas and offer support while reporting on this
crisis. Apps such as Meetupcall allow you to call individuals or groups
without an internet connection, all you need is a phone signal.

For more information, contact: covid-19@internews.org


https://www.avid.com/pro-tools
https://www.reaper.fm/
https://www.avid.com/covid-19
http://cockos.com/reaper/reaper_2020_temporary_license.txt%3Ffbclid=IwAR0Qlw1nyIZjr5CQwpN6ARjN8PrMiw113jqn-lcNq1TljDBK2JA0Ls_WviI
https://www.audacityteam.org/
http://mailto:0
https://slack.com/intl/en-th/
https://medium.com/ragtag-notes/what-is-slack-5075511f6056
https://www.journalism.co.uk/news/new-slack-channel-offers-resources-and-support-for-freelance-journalists/s2/a754188/
https://products.office.com/en-US/microsoft-teams/group-chat-software
https://www.journalism.co.uk/
https://www.journalism.co.uk/news/15-communities-for-journalists-you-should-know-about/s2/a565742/
https://support.meetupcall.com/hc/en-gb/articles/360011096652-Do-I-need-an-internet-connection-
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Need to reach your audience?

These challenging times call for journalists to think creatively to keep in touch
with their audience to share information, but also to ensure their reporting
includes and responds to their thoughts, fears, and opinions of community
members — not just experts. The BBC has been creating documentaries for
Instagram and the Washington Post has branched out to connect with a younger
audience via the Tiktok app.

High tech: Social media has been a powerful tool for journalists to share stories
and find experts, first-hand accounts and community perspectives. Chat apps
such as Whatsapp, LINE, and Wechat etc. have become common tools for news
sharing and reporting. The International Journalists Network has this
comprehensive look at tools and learning opportunities.

Social media management platform Hootsuite also hosts this online course for
journalists who want to use social media to create and disseminate

stories. Nieman lab is a leader in this area and has this take on the power of
instant messaging apps in spreading news.

Low-tech: If you can’t access social media now is the time to go back to
old school techniques for keeping in touch with your audience. Whether
you call them basic phones or dumb phones these portable cells which
require a mobile network operator are still vital and handy for journalists
in areas where internet connection is poor and wifi connection weak.
Dumb phones are making a comeback in resource-poor communities and
reporters can engage these communities using text messages, which are
particularly useful now in the COVID-19 pandemic.

Phone calls are also king in this crisis. Call community leaders, business
operators, support groups. Often as journalists we call with a specific
story in mind, in this climate, it’s just as important to keep in touch with
your audience, listen to them and their concerns and use this as the
driving force in your reporting.
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https://www.instagram.com/bbcworldservice/
https://www.journalism.co.uk/news/bbc-world-service-uses-longer-length-content-on-instagram-to-engage-younger-audiences-in-new-ways/s2/a754227/
https://www.journalism.co.uk/news/washington-post-utilises-tiktok-to-engage-quarantined-gen-z-audiences/s2/a754180/
https://apps.apple.com/th/app/tiktok/id1235601864%3Fl=th
https://www.whatsapp.com/%3Flang=th
https://line.me/en-US/download
https://www.wechat.com/th/
https://ijnet.org/en/resource/social-media-journalists-basics
http://socialbusiness.hootsuite.com/rs/hootsuitemediainc/images/hsu-curriculum-journalism.pdf
https://www.niemanlab.org/
https://www.niemanlab.org/2014/06/around-the-world-media-outlets-and-journalists-are-using-chat-apps-to-spread-the-news/
https://www.cheatsheet.com/gear-style/reasons-your-dumb-phone-was-better-than-a-smartphone.html/
https://www.business-standard.com/article/pti-stories/sms-alert-for-creating-awareness-on-covid-19-launched-120031700798_1.html
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Looking for some training?

Social distancing is also a good time for brushing up your knowledge and skills.
Many media development organizations offer free live webinars during this
crisis. Keep an eye on our weekly bulletin CONNECT: COVID-19 for reqular
training opportunities in local languages.

Wondering where all the hours have gone?

Clockify is a free time tracker and timesheet app for teams of all sizes. You can
install this on your desktop and mobile devices (iOS, Android, Linux, Mac,
Windows) and track time from where it’s most convenient to you personally. All
time between devices is synced online.lt is available for an unlimited number of
users for free. You can get extra features if you need them with subscription.
Read these tips on using time management tools.

When | Work is also a free employee scheduling app that does more than just
save you time on scheduling interviews and meeting with your news sources. It
also helps you improve communication, do away with procrastination, boost
accountability among your editorial team by track time and attendance,

and help your publication grow.

Trying to stay organised?

If you're trying to stay organized and synchronized with your editors and news
teams you should try Taiga. This virtual “post-it note” board helps teams keep
track of individual tasks. This method of organization and project planning is
called ‘kanban’and is a popular method for planning everything from
development projects to holidays. Taiga is pleasantly graphical and interactive,
and there’s nothing quite as satisfying as dragging-and-dropping tasks from
one column to the next. Click here to know more about Taiga’s features,
benefits and product strengths.

For more information, contact: covid-19@internews.org


https://internewscovid19.org/connect-covid-19/
https://clockify.me/
https://medevel.com/top-10-free-and-open-source-time-tracking-and-time-management-systems/
https://wheniwork.com/
https://taiga.io/
https://project-management.com/taiga-software-review/
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Trying to stay organised? (Continued)

Journalists working in the field should not forget that Google Drive offers you
up to 15 gigabytes of free storage space that you can use to store important
files,documents and pictures etc.by using cloud computing technology.This
means that your precious data is stored on one of Google’s servers so that you
can access it from anywhere . Read Benefits of using Google Drive.

Need some inspiration?

Hashtag Our Stories is a media start-up with global reach, telling stories from
people’s perspectives. The COVID-19 coverage from these MOJOs celebrates

user-generated content and proves you don’t have to leave your house to tell a
good story. You can find them on Twitter here.

This is a live document and will be updated with new resources over time

— if you have resources, or experiences you would like to share, we’d love
to hear about them!
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For more information, contact:

Internews covie-19@intermews.org

3 @internews_covid @) Covid-19 Internews



https://www.google.com/drive/
https://www.ba-bamail.com/content.aspx%3Femailid=19861
https://t.co/b9VuXdfwa8%3Famp=1
https://twitter.com/hashtagourstory%3Fref_src=twsrc%255Egoogle%257Ctwcamp%255Eserp%257Ctwgr%255Eauthor
http://internews.org

