
INFORMATION 
CHANGES LIVES



WHAT  
WE DO

At Internews, we work to ensure 
that the free flow of trusted 

information empowers people  
to make informed decisions about 

their lives and their futures. 
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OUR APPROACH
We partner with local organizations to support strong, independent 
media and a free, open and safe Internet.

We believe that 
information is a 
master resource 
for personal, 
social and global 
well-being – as 
fundamental as 
food and water.  

We work where 
information flows 
are restricted 
and with 
marginalized and 
disadvantaged 
groups who live 
with poverty, 
deprivation and 
illiteracy.

We act 
where there is 
opportunity to 
build healthier 
and more robust 
information 
environments.  
 

We support 
innovation  
and emerging 
ideas that  
fit local needs 
and address 
gaps where 
markets fail.

We partner 
with local 
organizations to 
develop quality 
content and 
ensure people 
get the right 
information, at 
the right time, 
from sources 
they trust.
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Our framework starts by asking questions.  
We map information needs, content creation 

and distribution as a fluid system. This 
approach enables us to deploy the right 

solutions in the right context, across a wide 
spectrum of challenges. 
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WE BEGIN BY 
LISTENING



Human 
Rights
Supporting 
independent media 
to advance freedom 
of expression and 
produce trusted 
information on human 
rights issues.

Conflict 
Resolution
Ensuring quality 
information access 
and responsible 
journalism supports 
peace-building and 
helps communities 
come to terms with the 
aftermath of conflict.

Humanitarian 
Emergencies
Providing life-saving 
information services 
and communication 
channels so 
communities affected 
by disasters can have 
their voices heard and 
hold aid-providers to 
account.

Environmental 
Information
Supporting global 
media networks and 
enabling journalists to 
cover science, data 
and the environment 
more effectively.

Internet 
Freedom
Building, enhancing 
and advocating 
for a globally open 
Internet.

Governance 
and 
Transparency
Advancing the free 
flow of news and 
information to foster 
good governance, 
especially in fragile 
democracies.

Women and 
Youth Voices
Advancing the 
leadership of women 
and youth in their 
communities through 
technology and media.

Health 
Information
Giving communities 
access to high quality 
information, so they 
can make informed 
decisions to improve 
personal and public 
health.

GLOBAL ISSUES
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